
Mini-track public sector - Ancona 2017 

This year there has been a dramatic increase in the number of papers submitted for the mini-track 

“Intangibles and the Public Sector” in comparison with last year in St. Petersburg, where the first mini-track 

took place. The 23 papers accepted were presented in seven sessions. The relevance of intangibles in public 

sector organisations was discussed with a special focus on healthcare, cultural organisations and 

universities. The managerial challenges and the consequences of intellectual capital disclosure  and 

management were at the core of the discussion. Furthermore, the new frontiers of reporting offered by 

Integrated Reporting have become the object of increasing attention from scholars specialising in Public 

Sector studies.  

In addition, a roundtable on “Exploring the Future of Public Sector Reporting and Disclosure: An 

Intangibles-based Perspective” coordinated by John Dumay hosted managers and consultants with 

experience in this particular theme. The speakers discussed the possibilities offered by this new and 

challenging reporting tool, the integrated report, which thanks to its approach and characteristics seems to 

be particularly suitable for public sector entities. The speakers touched upon technical and implementation 

issues as well. The panel participants were Marco Maffei, partner at KPMG and Roberta Fazi, manager for 

Sustainability and Climate change at E&Y, Alison Scott, Head of Standards and Financial Reporting at CIPFA, 

Teresa Zompetti, Strategy and CSR manager for CONI (the Italian National Olympic Committee) and Stefano 

Zambon, presenting the experience of C.A.R.A. di Mineo (immigration center based in Sicily). What emerges 

is that Integrated Reporting should be the culmination of a process involving fresh attitudes, connecting 

people responsible for various functions and activities within the same organisation and enhancing 

stakeholder engagement. The discussion also suggested the suitability of Integrated Reporting to show the 

value creation process in public sector organisations, making it possible to explain better what is not 

measurable in monetary terms. 

A new edition of the mini-track “Intangibles and the Public Sector” will welcome research works and 

contributions in the next EIASM Workshop on Intangibles that will take place in Munich.  


